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ABSTRACT 

TheMinistryofTourism,GovernmentofIndiastartedaninitiativetitledHunarSeRozgarT
ak.Thebasicpurposeofthisinitiativeistoprovideskillcertification/up-
gradationoftheexistingserviceproviderstheyareworkinginunorganizedsector.Hunar
SeRozgarTakisaninitiativethathasastrategytoreduceskillgapinthesector.Thebasicobj
ectiveofHunarSeRozgarTakScheme(HSRT)wastoreducetheskillgapthroughthisinitiat
ive,thatafflictedtheHospitalityandTourismSector.Anotherobjectivewastoputinplacea
dispensationtoensurethattheeconomicbenefitofagrowingtourismandhospitalityreac
hedthepoorfamilies,youths.Initially,theinitiativecoveredonlytwotrades,namelyFood
ProductionandFood&BeverageServices,othertradesHousekeepingandBakery.Aimoft
hispaperistofindoutHSRTtrainingreducingtheskillgapsinkitchenathotelindustry.Que
stionnairewasbasedonnominalscale,insomecaseasimpledichotomousscalehavingyes
andnowasalsoused,percentageandmeanwereappliedtofindouttheresult. 
 
KEYWORDS:Skilldevelopmentprogrammers,HunarSeRozgarTak,Kitchen,Hotelindustr
y,Hospitality,Tourism. 
 
Introduction 

Today,youthacrosstheworldfaceseriouschallengesregardingskillsandjobs,challe
ngesfundamentallydifferentfromthosetheirparentsfaced.Intheglobalizedeconomy,co
mpletionhasbecomeintensifiedamongfirmsandindustriesindevelopinganddeveloped
countriesrequiringtheirworkerstohavehigherlevelsofskillstoenablethemtoengageini
nnovation,improvethequalityofproducts/services,andincreasetheefficiencyofproduc
tion.NationalSkillDevelopmentPolicywasformulatedin2009.Skilldevelopmentprogra
mmesoftheCentralGovernmentovertheyearshavebeenspreadacrossthecountry.Large
numberofserviceprovidersbegivencertaininputswhichcanimprovetheirbehaviouran
dservicelevelsattheestablishments.Thereforeaschemewasformulatedwhereintheses
erviceprovidersintheunorganisedsectoraregivensomeinputssoastoupgradetheirbeh
aviour,serviceskills,andknowledge. 
ThisSchemeisthe‘CapacityBuildingforServiceProviders(CBSP)’.Theimportantareasbe
ingcoveredunderthetrainingincludehealth&personalhygiene,cleanliness,basicservic
etechniques,cookingtechniques,garbagedisposal,etiquetteandbasicmanners,basicnu
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tritionvalues,etc.Basictourismawareness,communicationskillswiththeguest,behavio
urtowardsguests,firstaid,guesthandlingandbehaviouralskills,etc.arealsocoveredinth
eskilldevelopmenttrainingprogrammes.Thedurationofthecourserangesfrom36dayst
o48days.TheHunarSeRozgarTak(HSRT)schemewaslaunchedin2009-
10,forcreationofemployableskillsamongstyouthbelongingtoeconomicallyweakerstra
taofthesociety.TheHunarSeRozgarTakprogrammeisfullyfundedbytheMinistryofTour
ism. 
 
ReviewofLiterature 

Ramaswamy,N.,&Vilvarayanalluar,M.(2017)asperreport,thattomeetthedema
ndforskilledtrainedmanpowerinthehospitalityandtourismindustryandunorganizeds
ectored,theMinistryofTourismcreatedinstitutionalinfrastructureintheformofIndianI
nstituteofTourism&TravelManagement,InstitutesofHotelManagementandFoodCraftI
nstitutes.Thepublicorprivateinstitution 
hasprovidedgeneraltraining,learninganddevelopment.Institutionsareworkingwithe
mployerstoupgradeworkforceskills,andgovernment-runskill-
improvementschemes,itisobservedthatthereisavariationinthequalityoftrainingimpa
rtedtostudents.Thisaffectstheirsocialstandardaswellasemployabilityforjobrolesandt
hepayonoffertotrainedstudentstheyaretrainedunderscheme.Whilegovernmenthaspr
ovidingfinancialassistancetonumberofinstitutestoincreasedthespace,concernsovert
hequalityofsupply,aswellastrainerscontinuetoexistintheindustry. 

Pani,A.,Das,B.,&Sharma,M.(2015)investigatedthattoday’scorporatehousesreq
uireemployingskilledyouthtocompeteintheglobalcompetitivemarketandthegennextI
ndianswantdecentjobs.Untilnowthereisamismatchbetweenoncompany'smanpowerr
equirementsandthedemandskillsamongprospectivehumanresources.Viewingtherisi
ngneedofaccomplishment,HiltonWorldwidehascollaboratedwiththeInternationalYo
uthFoundationtolendahandtofurnishIndianyouthwithskillsetsandequipthemforjobsi
nthetourism&hospitalityindustry.WiththelaunchofBrightBlueFuturesandotherstirri
nginitiativestourismfirmsareleveragingthemammothskilledcapitalandproficiencyth
atthehospitalitycompaniesrequirefromgennextacrosstheglobe.Themainpurposeofth
efirmsistoworkunitedlytounlockthetalentsfromIndiangennexttodevelop,flourish,and
goahead.Thetourismindustryisundergoinganelectrifyingstage.MinistryofTourismun
dertheschemeof“CapacityBuildingforServiceProviders”,hassupportedInstitutestoco
nductSkillDevelopmentProgrammesknownas“HunarSeRozgarTak”.Theprogrammeh
asbeenaimedattargetingruralyouthswithnotmuchmeansandinneedtogainskillstoem
ployment. 

Group,I.(2015)inhisstudyofHunarseRozgarTakover1.94lakhpersonshadbeentr
aineduptoMarch31,2015undertheprogramme'HunarSeRozgarTak'(HSRT)oftheMini
stryofTourism.TheHSRTtraininginitiativeisbeingimplementedthrougheducationalex
pertinstitutionsincludingtheIndianInstituteofTourismandTravelManagement,Institu
tesofHotelManagement,FoodCraftInstitutesandIndiaTourismDevelopmentCorporati
onandtheyarerunningunderministryoftourism,GovernmentofIndia.TheStateGovern
ments/UnionTerritoryAdministrationshavealsobeenauthorisedtoimplementtheiniti
ativethroughInstitutesselectedbythemforpurpose.Itisalsomandatoryforcertainstar-
classifiedhotelsandboutiquehotelstotrainaprescribedminimumnumberofpersonstod
evelopskillsandknowledgeinthem.Asofnow,theHSRTInitiativecoversfourhospitalityt
radesnamelyfoodproduction,food&beverageservice,housekeepingutilityandbakery&
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patisserie.Besides,thereareprogrammesinplacetobringupdrivers,touristfacilitators,e
ventcilitators,tourassistants,transferassistantsandofficeassistants. 

Moushumi,B.(2015)GovernmentofIndiashouldstrikeouttheconcepttourismasa
businessactivity;ratheritshouldimbibeasafacilitatorforthedevelopmentandupliftmen
tofthesocialculturalandeconomicaspectofbothpeopleengagedinitandthesociety.Gove
rnmentinsistingthestarhotels,smallhotelsandmulticuisinerestaurants,bothprivatean
dgovernmental,toserveIndiandishes,regionalfoodsandthatshouldbemademandatory
,andthehotelsshouldhavelivekitchen,tobesetuptoshowcasetheartofIndianculinaryina
visualizemanner.Theministryoftourism,Govt.ofIndiashouldcomeforwardtosetupmor
e&morehotelmanagement&foodcraftinstituteinthecountrytobridgethegapinhospital
itysectors.Alsotheministryofculture&tourism,Gov.ofIndiashouldgivemoreemphasiso
nCBSP,HunarseRozgarTakprogrammewherethebelowpovertylinestudentswillgetan
exposureandlearntheculinaryartisticskillswhichwillhelpinfuturetoheightentheIndia
ncuisinetoagreaterextent.GovernmentofIndiathroughtheRailwaysectorsmustbegive
naboosttotheregionalcuisinebyprovidingthefoodfromtheregionswhichthetrainsaret
ravelling. 

Gogoi,R.,&Boruah,B.(2014)gavefollowingsuggestionsmaybegivenforimprove
mentofculinarytourisminNorthEastIndia: 
1) Recognitionandprotectionoflocalculinaryproductsinasystematicmanneranditsra

tionalelevationwithfocusonsustainability. 
2) Culinarytourismtobegivengreaterthrustasaproductofnichetourism. 
3) HunarseRozgar’(fromskilltoemployment)programmeshouldbemorefocusedonh

oningtheculinaryskillsinethnicfoodoftheregion. 
 
ResearchMethodology: 

DataSources:Thestudyconductedwiththeprimary,secondaryandotherqualitativ
einputsthatexaminethesignificanceofHunarseRozgarTakinhotelindustry,jobopportu
nitiesinhotelindustryafterHunarSeRozgarTak,effectofHunarseRozgarTaktrainingpro
grammesonemployeeskillsandjobsatisfactionlevelamongtrainedmanpowerthrough
HunarSeRozgarTakscheme. 

Sampling:ThesampleofHSRTtraineeshasbeenselectedbyusingpurposivesampli
ngmethod. 

SampleSize:ThesamplesizefortheHSRTtraineesis218. 
StatisticalTools:Thedatawasanalyzedusingdifferentmethodsi.e.Mean,standard

deviationetc.Chisquareandt-testswereusedtotestthehypotheses. 
 
DemographicProfileofRespondents 

Thissectionofchapterwilldealwiththedemographicprofileofrespondentsi.e.Age,E
ducationalQualification,etc. 

Table1:GenderofRespondents 

Gender N Percentage 

Male 145 66.5 

Female 73 33.5 

Total 218 100 

Thegeneralprofileofrespondentswithregardstotheirgenderispresentedintable4.1.1.
Maximumnumbers(N=66,Percentage=82.5)ofrespondentsweremaleandrest17.5%re
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spondents(N=14)werefemale. 

 
Table2:AgeofRespondents 

Age(InYears) N Percentage 

18to20 24 11.0 

20to22 71 32.6 

23to25 91 41.7 

26to28 32 14.7 

Total 218 100 

Intermsofagemajorityofrespondents(N=91,Percentage=41.7)belongtotheagegro
upof23–
25yearsfollowedby32.60%respondents(N=71)whobelongtotheagegroupof20to22ye
ars.Therewere14.7%respondents(N=32)whowerefromtheagecategoryofabove26to
28yearsand11%respondents(N=24)werefromtheagecategoryof18to20years. 

 
Table3:QualificationofRespondents 

Qualification N Percentage 

8thPass 25 11.5 

10thPass 101 46.3 

11thPass 4 1.8 

12thPass 88 40.4 

Total 218 100 

Table3representstheclassificationofrespondentsaccordingtotheirqualification.M
ajorityofrespondents(N=101,Percentage=46.3)were10thPassfollowedby12thPass(N=
88,Percentage=40.4)and8thPass(N=25,percentage=11.5).Therewereonly1.8%respon
dents(N=4)whowere11thpass. 
 
EmployeetrainingskillsinkitchenafterHSRTtraining 

Whendidaskedtothemanagers/ownersabouttheefficiency,qualityoftheirstaffskill
saftercompletionofHSRTtrainingprogramandresultsreceivedarepresentedinbelowta
bles.Themeanscoreofalltheskillsisrangingfrom3.62to4.18,whichprojectsthatemploy
eesarepossessinggoodqualityofalltheskills. 
Table4:Anopinionregardingpersonalhygiene 

Statement Meanscore Result 
Dailypersonalhygieneroutine 3.48 Good 

Abovequestionwereaskedtothemanagers/ownerswhereHSRTtrainedstaffiswor
king.Theywerefoundgoodinpersonalhygieneindailyroutinewithmeanscore3.48. 

Table5:Anopinionregardingpersonalhygiene 
Statement Meanscore Result 

Variousknifeskills 3.74 Good 
Abovequestionwereaskedtothemanagers/ownerswhereHSRTtrainedstaffiswor

king.Theywerefoundgoodinpersonalhygieneindailyroutinewithmeanscore3.74. 
 

Table6:Anopinionregardingvariousmethodsofcooking 
Statement Meanscore Result 

Variousmethodsofcooking 3.81 Good 
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Abovequestionwereaskedtothemanagers/ownerswhereHSRTtrainedstaffiswor
king.Theywerefoundgoodinpersonalhygieneindailyroutinewithmeanscore3.81. 

 
Table7:Anopinionregardingbasicsaboutfruits&vegetablecutting 

Statement Meanscore Result 
Basicsaboutfruits&vegetablecutting 3.45 Good 

Abovequestionwereaskedtothemanagers/ownerswhereHSRTtrainedstaffiswor
king.Theywerefoundgoodinpersonalhygieneindailyroutinewithmeanscore3.45. 
 

Table8:AnopinionregardingbasicsaboutStocks,Gravies,Sauces 
Statement Meanscore Result 

BasicsaboutStocks,Gravies,Sauces 3.61 Good 
Abovequestionwereaskedtothemanagers/ownerswhereHSRTtrainedstaffiswor

king.Theywerefoundgoodinpersonalhygieneindailyroutinewithmeanscore3.61. 
 
Conclusion: 

FromtheabovestudyitcanbeconcludedthattrainedstaffunderHunarSeRozgarTak
aredoinggoodinkitchendepartmentofvariousestablishmentsofUdaipur.Hotelowners
ofbigandsmallestablishmentsaresatisfiedwithgettingemployeesthroughHunarSeRoz
garTak(HSRT). 
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